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Lost property  

Any lost property handed to Students’ Union Reception can be collected from us during our opening hours.

As we only have limited space for lost property the following procedures will be upheld:

· Any valuables (e.g. laptops, cameras, phones) are kept until the end of the academic year.

· Bank/Debit/Credit cards will be confidentially shredded after 2 weeks.

· Passports and driving licences will be returned to the appropriate governing body after 2 weeks.

· Student ID cards are sent back to Senate House on a weekly basis.

· Accommodation keys are sent back to Senate House on a weekly basis.

· Any type of clothing is kept for 2 weeks and then donated to charity if not collected.

· We will make every attempt to contact you if an item of lost property is handed in.

· Biometric Residency Permits/VISAs are returned to the International Office on the same day that we receive them.

You will be required to supply us with your Student ID Number upon collection of any item.

If you have lost any item, please notify SU Reception ASAP giving as much detail as possible along with your contact details.
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